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Effective Date:  February 01, 2025 
  

Purpose Instructions for association members who use landline telephones for 
entry gate access of visitors, deliveries, etc. 

  
How the 
system works 

When a visitor or delivery person (“Guest”) arrives at the main entry gate 
to Villa Caballeros, they can find your name in the DIRECTORY 
 
1. Guest will select your name to contact you 
2. The kiosk will dial your landline phone 
3. When you answer, you will hear an automated message informing you 

that you have a visitor at the gate. 
4. Press the number 1 to connect to the gate 
5. The system allows you to speak to the Guest and confirm if you wish 

for them to enter the community.   
6. To open the gate for the visitor, use either of the following buttons on 

your landline phone: 
a. The number “9” 
b. The asterisk “*” 

  
 


